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Ofcom NGN Policy and Consumer Panel Engagement 
 
 
Four action points to be taken forward from the meeting are: 
 
 

1. To keep the lines of communication open between the NGN team and the 
Consumer Panel (Simon Gibson). He would like to see all NGN policy drafts 
before they are firmed up, so that any comments can be relayed to the policy 
team before it is taken to Policy Executive or Board. 

 
2. The Consumer Interest toolkit is to be used by the NGN team when 

developing policy. Xxxx Xxxxxxxxx and the Consumer Policy team are rolling 
the toolkit out across Ofcom. Xxxx Xxxxxxxxx is best placed to field any 
enquiries about this. 

 
3. A swot analysis and a consumer swot piece on NGN are to be undertaken. 

 
4. Simon Gibson is to relay any information from his contacts, depending on 

international non-disclosure agreements, to Ofcom on how companies around 
the world are moving forward with their NGN plans.   


