Communications Consumer Panel and ACOD Agenda 2019/4

Agenda for the meeting of the Communications Consumer Panel and ACOD to be held in Room Gé6
a/b at Riverside House on Thursday 25 April 2019 10:30 - 15:30

Item
1.1 Welcome
1 1.2 Declaration of Members’ interests
2.1 Minutes of the last meeting and matters arising
2 2.2 Updated Actions
3 Consumer update
4 Low income consumers: PwC research update
5 Mobile handsets update
6 Update on Diligent (Boards and Panels software)
7 Panel internal discussion: updates from across the UK
8 Disabled consumers in Ofcom’s research: discussion
8 Public Policy update
10 End of Contract Notifications update
11 AOB




