Communications Consumer Panel and ACOD Agenda 2015/5

Agenda for the meeting of the Communications Consumer Panel and ACOD to be held in Room
1:01 at Riverside House on Wednesday 20th May 2015, 10:30 - 15:30

Item

1 Declaration of Members’ interests

2.1 Minutes of the last meeting and matters arising

2.2 Updated Actions

Telecoms and pay TV complaints

NGTR

Adults’ media use

Broadband Speeds revised Code of Practice

Baroness Noakes

3
4
5
6 SME qualitative research and policy implications
7
8
9

ADR update

10 Vulnerable consumers

11 Scams work update

12 AOB




