
Item

1 Declaration of members’ interests

2.1 Minutes of the last CCP meeting and matters arising

2.2 Updated Actions

3 Consumer Update

4 Political update

5 Research update

6 Government Digital Services

7 Oversight Board update

8 Provision of telephone directories

9 Review of compliance with toolkit

10 Ofcom update

11 Update on the implementation of Ofcom’s Review of Non- Geographic Call 

Services

12 PhonepayPlus report 

13 AOB

Recent developments of interest to CCP/ACOD - CCP38(13)

EMG research 

Communications Consumer Panel Agenda 2013/5

Agenda for the meeting of the Communications Consumer Panel to be held 

in Room 1.01 at Riverside House on Thursday 23rd May 2013, 10:30 - 15:30 
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For information: 


