Communications Consumer Panel and ACOD Agenda 2015/6

Agenda for the meeting of the Communications Consumer Panel and ACOD to be held in
Room 1:01 at Riverside House on Wednesday 17th June 2015, 10:30 - 15:30

Item

1 Declaration of Members’ interests

2.1 Minutes of the last meeting and matters arising

2.2 Updated Actions

02 outage update

Citizens Advice - Calling the Shots report

2.3/3.4 GHz update

Mobile coverage

Nuisance calls/Persistent misuse update

Disabled consumers mystery shopping research

Digital Single Market

Switching - next steps
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PSB update

12 CSR update

13 AOB




