Communications Consumer Panel and ACOD Agenda 2014/07

Agenda for the meeting of the Communications Consumer Panel and ACOD to be held in Room
1.01 at Riverside House on Wednesday 23 July 2014, 10:30 - 15:30

Item

1 Declaration of Members’ interests

2.1 Minutes of the last CCP meeting and matters arising
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2.2 Updated Actions

Consumer policy/enforcement update including switching next steps

Superfast broadband - vouchers and cabinet enabling

Nuisance calls - TPS research

Review of persistent misuse statement

Ofcom's SME research

National roaming
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Handset unlocking
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For information:

Research update

Update on pricing information mystery shopping

File notes - by email




