Communications Consumer Panel and ACOD Agenda 2016/1

Agenda for the meeting of the Communications Consumer Panel and ACOD to be held in Room 1:03
at Riverside House on Thursday 21 January 2016, 10:30 - 15:30

Iltem
1 Declaration of Members’ interests
5 2.1 Minutes of the last meeting and matters arising
2.2 Updated Actions
3 Consumer update
4 Discussion of monthly issues update
5 Digital Footprints research update
6 Broadband quality of service and Ofcom wifi app
7 Panel's Annual Plan
8 Consumer Experience and research update
9 Non-geographic nhumbers update
10 Vulnerability and debt
11 IPO
12 AOB




