Communications Consumer Panel and ACOD Agenda 2017/1

Agenda for the meeting of the Communications Consumer Panel and ACOD to be held in Room 1:01
at Riverside House on Thursday 19 January 2017 10:30 - 15:30

Item

Declaration of Members’ interests

—

2.1 Minutes of the last meeting and matters arising

2.2 Updated Actions

Consumer update (including Plusnet)

Children's media use and attitudes

EON

Testing of Assistive Listening Devices

Access services research

Panel workplan 2017/18

VOD access services provision report

PSA

Security policy

Ofcom response to NAO vulnerability study
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