Communications Consumer Panel and ACOD Agenda 2020/03

Agenda for the meeting of the Communications Consumer Panel and ACOD to be held via video and
audio conferencing on Thursday 19 March 2020 10:30 - 15:30

Item

1.1 Welcome

1 1.2 Declaration of Members’ interests

2.1 Minutes of the last meeting and matters arising

2 2.2 Updated Actions

3 Consumer Update

4 Children and Parents’ Media Use

5 Broadband USO

6 Migration to Voice Over-IP

7 Panel research key findings: Consumers’ unreported issues
8 Futuresight - Overview of Panel's research

9 Audience expectations research

10 AOB






