Communications Consumer Panel and ACOD Agenda 2020/06

Agenda for the meeting of the Communications Consumer Panel and ACOD to be held
via video and audio conferencing on Thursday 18 June 2020 10:30 - 15:15

Item

1 Welcome

2 Declaration of Members’ interests

3 Minutes of the last meeting and matters arising

4 Consumer Update (including COVID-19 update)

5 Debt and disconnection policy

6 Enforcement update

7 Making Sense of Media

8 Scams update - including an update on Stop Scams UK

9 Network resilience - remote rural locations, Highlands & Islands
10 Panel discussion

11

AOB




