Communications Consumer Panel Agenda 2013/4

Agenda for the meeting of the Communications Consumer Panel to be
held in Room 1.01 at Riverside House on Thursday 25th April 2013, 10:30 -

15:30
Iltem
1 Declaration of members’ interests
2 2.1 Minutes of the last CCP meeting and matters arising

2.2 Updated Actions

Micropayments

DTT coexistence

Panel research discussion

ADR research

Nuisance calls

Citizens project

Contact Centre
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Workplan deliverables
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For information:

Ofcom annual plan response

Developments of interest to CCP - CCP31(13)

MI Complaints data

File notes






