Communications Consumer Panel Agenda 2012/06

Agenda for the Joint meeting of ACOD and the Communications Consumer
Panel to be held in Room 1.01 at Riverside House on Wednesday 20th June

Item

1 Declaration of members’ interests

N

2.1 Minutes of the last CCP (23 May 2012) and ACOD (18 April 2012) meetings
and matters arising

2.2 Updated Actions

2.3 Implementation Plan

3 Developments of interest to ACOD/CCP
4 Consumer update
5 Consideration of item 6
6 Complaints data
7 Consideration of item 8
8 SRD, DTT Clearance
9 Future of CCP/ACOD
10 Consideration of item 11
11 Mobile coverage update
12 Consideration of item 13
13 Non-geographic numbering consultation
14 TV Access Services
15 BDUK - demand stimulation
16 Bill Shock
17 Matters for noting/updating/ meeting review/AOB

Meeting close

For noting: Trevor Barnes' response to ACOD concerns about Ricky Gervais decision




