
Item

1 Declaration of members’ interests

Minutes of the 25th April 2012 meeting and matters arising

2.1 Updated Actions

2.2 Implementation Plan

3 Panel consideration of item 4 

4 Broadband Mystery shopping

5 Panel consideration of item 6

6 ADR consultation update

7 Research update

8 Panel consideration of item 9

9 Relay services update

10 Political roundup

11 Panel consideration of item 12

12 Transparency update

13 Online Copyright Infringement - code of Practice and Statement

14 PhonePayPlus report

15 Digital Participation

16 AOB

Date of Next Meeting: 20 June 2012

2

Communications Consumer Panel Agenda 2012/05

Agenda for the 88th Meeting of the Communications Consumer Panel to be held 

in Room 1.08 at Riverside House on Wednesday 23rd May 2012, 09:30 - 14:30 


