
Agenda of the Fifty-Ninth Meeting of the Communications Consumer 
Panel, held at Riverside House, London, 8 September 2009  
 
1. Declaration of members’ interests 
 
2. Minutes of the meeting on 14 July 2009 and matters arising 
 
3. Ofcom complaints review/Alternative Dispute Resolution 
 
4. Digital participation 
 
5. Panel research on mobile coverage 
 
6. MSA and Ofcom mobile coverage research  
 
7. NGA 

- Review of Panel position and future work on NGA 
- Local NGA schemes 

 
8. Digital Britain Stocktake 
 
9. Ofcom communications team briefing 
 
10. Any other business 


