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Area Issue Q1 Q2 Q3 Q4 

Digital participation
and inclusion

Development of digital 
participation framework

Mobile Mobile coverage 

Processes for 
making and 
evaluating 
regulation

Review of Ofcom projects
using Toolkit

Ofcom’s guidance on 
policy-making

Behavioural economics 
and disadvantaged 
consumers

Consumer 
protection and 
empowerment

Usability – testing of 
mainstream products

Usability – EU review

Complaints handling 

Switching

Consumer 
engagement with 
the internet

Consumer expectations –
qualitative research

Illegal file-sharing

Universal service Universal broadband
commitment

Ofcom review of USO

Next-generation 
broadband - Final Third 
fund

2010/11

Monitoring with 
engagement 
where 
appropriate

Possible 
significant 
proactive 
engagement

Significant 
proactive 
engagement
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