Disclaimer

The Consumer Panel is a body establised by Ofcom. All references to Ofcom
below should be read as “Ofcom (acting on behalf of the Communications
Consumer Panel)”.

Intellectual Property Rights

All material on this website or provided by the Consumer Panel in hard copy is
owned by Ofcom or is licensed to Ofcom and is protected by copyright, trade
marks, service marks, patents or other proprietary rights and laws.

Unless indicated as Crown owned material or otherwise, the material featured on
this website or provided in hard copy may be reproduced free of charge in any
format or medium provided that it is reproduced accurately and not used in a
misleading context. The material must be acknowledged as copyright in the
format below and the title of the document/publication specified.

For any enquiries regarding the material on this website see Contact Us.

© 2008. The Office of Communications (acting on behalf of the Communications
Consumer Panel). All rights reserved.

Disclaimer

While every reasonable effort is made to ensure that the information provided on
this site is accurate, no guarantees for the currency or accuracy of information
are made. This website and material relating to information, products and
services (or to third party information, products and services), is provided 'as is'.
It is provided without any representation or endorsement made and without
warranty of any kind, whether express or implied, including but not limited to the
implied warranties of satisfactory quality, fithess for a particular purpose, non-
infringement, compatibility, security and accuracy.

Ofcom does not accept any responsibility for any loss, disruption or damage to
your data or your computer system which may occur whilst using material
derived from this website. Ofcom does not warrant that the functions contained in
the material in this site will be uninterrupted or error free. Also, Ofcom does not
warrant that defects will be corrected, or that the Consumer Panel site or the
server that makes it available is free of viruses or represent the full functionality,
accuracy, and reliability of the materials.

In no event will Ofcom be liable for any loss or damage including, without
limitation, indirect or consequential loss or damage, or any loss or damages
whatsoever arising from use or loss of use of, data or profits arising out of or in
connection with the use of the Consumer Panel’s website.



These Terms and Conditions shall be covered by and construed in accordance
with the laws of England and Wales. Any dispute arising under these Terms and
Conditions shall be subject to the exclusive jurisdiction of the courts of England
and Wales.

Definitive version of electronic documents

The electronic texts of Consumer Panel documents, which appear on this
website, are for information purposes only (as are the printed versions available
from the Consumer Panel).

The definitive version of a Consumer Panel publication is either the original
printed version held by the Consumer Panel or, where appropriate, the electronic
version on the Consumer Panel's website.

If you have any queries see Contact Us.

Hyperlinking

You do not have to ask permission to link directly to the web pages hosted on
this website.



