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Dear Anna,

Thank you for your letter of 16 August, introducing yourself and providing information
about the Communications Consumer Panel's work, in conjunction with Ofcom, with
regard to broadband speeds.

As Minister responsible for broadband, | am concerned that consumers are not
receiving the speeds advertised by the ISPs and am working closely with colleagues
in Ofcom to address this; therefore | support your proactive stance regarding this
issue. The Coalition Government is also drafting a comprehensive broadband
strategy in the Autumn and important issues such as broadband speeds will be
highlighted, as will the work of the consumer groups such as the Communications
Consumer Panel.
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