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Consumers must have right to cancel if misled on broadband 
speeds 
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Ends  
NOTES FOR EDITORS AND CSEs  
For more details on Ofcom’s mystery shopping research go to: 
 
The Communications Consumer Panel was established to advise Ofcom on the consumer interest in 
the markets it regulates. The Panel is independent and sets its own agenda. Visit 
www.communicationsconsumerpanel.org.uk for more information.  
 
The Panel's members appointed by Ofcom are:  
Anna Bradley (Chair)  
Fiona Ballantyne (member for Scotland)  
Louisa Bolch  



Kim Brook (member for Wales)  
Colin Browne  
Roger Darlington (member for England)  
Maureen Edmondson (member for Northern Ireland)  
Leen Petre  
Damian Tambini  
Bob Warner  
 
CONTACT  
Communications Consumer Panel Media Adviser Siân Evans 020 8674 8921 / 07713997510  
media@communicationsconsumerpanel.org.uk  
Siân Evans  
Media Adviser Communications Consumer Panel 020 8674 8921 07713997510 


